
APPENDIX A

Social Value Commitments and Output from Suppliers 
April 2022 to March 2023

Commitments:

Supplier Commitment Themes
Medequip - Care 
Technical services
3-year contract

Additional commitments:
 Grant Scheme for VCSEs through 

partnership with BD Giving £10,000 
 Onward supply chain commitment of 

c£20,000 per year with local 
suppliers. 

 Advertise LBBD supply chain 
opportunities for LBBD through B&D 
Business Forum.

 Investment in local 
people

 Investment in local 
economy

Able – Canopies 
and playground 
resurfacing for 
Barking Abbey sites.
6months - 1 year 
contract 

 Use of surplus material to enhance 
school outdoor space – to be 
developed in conjunction with the 
school.

 Investment in local 
people 

Health Assured – 
Employee 
Assistance 
Programme
4-year contract

 Support community group via 
volunteering VOLUMES TBC.

 Advertise all jobs via LBBD job 
shop.

 Investment in local 
people 

AID Training & 
Operations – Health 
and Safety 
Wellbeing Training 
3-year contract

 Free access to LBBD staff to online 
first aid awareness training.

 Remote training packages, where 
possible, to reduce environmental 
impact. Face to face where needed.

 Fully paperless service to reduce 
carbon impact. 

 Investment in local 
people

 Investment in 
environmental 
sustainability 

Life-Life – 
Healthwatch 
contract
3-year contract

 1 Apprenticeship.
 4 work experience placements
 Advertise all jobs via LBBD job 

shop.
 25% of onward supply chain for 

goods and services to be through 
local suppliers.

 30 volunteers supported. 
 Raise additional funds for specific 

projects in the Borough to grant 
value of approx. £200k 

 Investment in local 
people

 Investment in local 
economy

MPD FM Ltd. 
Security Contract 
3-year contract 

 All new roles to be advertised via job 
shop.

 8 weeks work experience 
placements and 6 traineeships.

 Investment in local 
people

 Investment in local 
economy



 75% of onwards supply chain 
related to the contract, to be local.

 10 residents offered career 
mentoring.

 £9k to support local VCSEs (with 
possible focus on domestic abuse 
survivors, women empowerment, 
food insecurity, and/or home care 
support).

 Business mentoring to be offered to 
VCSEs, 2 sessions per year.

 Group discussion, training, 
workshops and open days approx. 
24 sessions, with a focus on 
security, personal safety, risks and 
resolutions.

Carers Barking and 
Dagenham – Carers 
Support Service 1st 
year of contract 
extension. 

 7 volunteer roles offered to B&D 
residents. 

 Support 15 B&D residents into 
employment.

 4 student placements offered to 
B&D residents.

 5 social worker placements offered 
to B&D residents.

 Investment in local 
people

Re-Gen - Additional 
Resource Provision 
(ARP) playground 
area at Eastbrook 
Primary School
1 year contract

 Advertise all jobs via LBBD job 
shop.

 Non specialist onward supply chain 
for goods and services to be through 
local suppliers.

 Attend local job fair/career day.

 Investment in local 
people

 Investment in local 
economy

Delux Care - 
Independent  Travel  
Training for  children  
and  young  people  
with Special 
Educational Needs 
and/or disabilities 
2-year contract

 Jobs to be advertised locally and 
through the LBBD job shop.

 Work placement to be offer to 
student focused on care qualification 
at B&D College. 

 Attend 1 job fair and 1 careers fair at 
job shop and college. 

 Work experience for 1 
residents/student.

 Commitment to buy local for office 
supplies, catering and transport.

 Investment in local 
people

 Investment in local 
economy

Care Support - 
Extra Care 
Supported 
Accommodation for 
older people, 6-
month contract 
extension

 1 student to undertake social care 
and nursing placement.

 Investment in local 
people



Outputs:

Supplier Outcomes Themes
Xerox  14 A0 B&D maps designed and 

printed for Youth Community Safety 
Event.

 Business Support offer put out 
through Discourse, 6 
businesses/VCSE signed up to event 
(10 hours).

 Investment in local 
people

 Investment in local 
economy

Clear Channel - 
Small Format 
Advertising (Digital 
& Analogue)

Innovation fund, advertised through B&D 
Giving, 
 £40k was awarded to the Thames 

View residents’ association to create 
a community space around the Skate 
bowl. New Benches (made with 
reclaimed wood), plants and planters, 
activity boards and floor markings are 
now in place. Launch event held on 
10th March 2023. 

 Investment in local 
people

 Investment in 
environmental 
sustainability 

Aston Heating Ltd – 
Fews and Kallar 
Lodge Mains Boiler 
replacements 

 6 raised planters built and installed in 
the surrounding gardens.

 Repairs and Maintenance in 
reception area of Fews Lodge. 

 Investment in local 
people

Leeds Credit Union 
– Credit union for 
residents of B&D 

 1 day spent by 2 staff at debt event in 
borough 50-100 people attended. 

 1 day with 2 staff working with LBBD 
focused on how best to support 
vulnerable residents.

 Investment in local 
people

Medequip - Partner 
managing and 
delivering of an all-
age Care 
Technology Service

 Various jobs advertised through Job 
Shop.

 1 permanent role offered to resident. 

 Investment in local 
people

Independent Living 
Agency – Blitz 
cleaning contract

 1 permanent role filled by LBBD 
resident (paid).

 Volunteer roles: 1 person 2 days a 
week and 1 person mornings only. 

 1 permanent role filled 3 hours per 
week (paid).

 Investment in local 
people

Agilisys – 
SharePoint contract 

 10 Chromebook, 7 MiFi devices and 
4 additional chargers all purchased 
for the digital inclusion pilot 
programme.

 Investment in local 
people

Agilisys – Azure 
contract

 £12,000 donated to Future Youth 
Zone, for support in creation of Baby 
Zone.

 Investment in local 
people

CDW – Lan 
Hardware Services

 2 staff attended full day careers 
event at Jo Richardson School. 1 
undertaking industry talks and 1 

 Investment in local 
people



undertaking full day of student 
interviews.

Agilisys – DBA 
contract

 £1,000 donation to We Rise domestic 
abuse survivors group. 

 £1,000 donation to Women 
Empowerment events.

 £2,000 donation to summer of 
festivals.

 Investment in local 
people

Re-Gen – 4 new 
classrooms at Rose 
Lane School

 Greenhouse built from recycled 
plastic bottles collected from the 
students/parents.

 Wildflower garden on school ground 
dug out and readied for planting.

 Creation outdoor space for students 
to learn in, using pallets and other 
recycled materials, Re-Gen only 
purchased rope. (10 volunteering 
days).

 Investment in local 
people

 Investment in 
environmental 
sustainability

OCN Contracts – 
Furniture provider 
for Early Years 
Educations & 
Temp. 
Accommodation

 Advertised jobs via LBBD job shop.
 Reduced cardboard required to 

package items, in some cases by 
50%.

 Investment in local 
people

 Investment in 
environmental 
sustainability

Independent Living 
Agency – Floating 
support

 Established and supports a working 
group of 8 residents/service users. 5 
Meetings held, with 12 different 
residents in attendance. Given better 
understanding of service user 
needs/concerns & action can be 
taken. Created a sense of community 
within the working group 
(5 volunteering days).

 80 food parcels donated to residents.
 Various other items donated or 

provided on short term loan system 
including Wheelchairs, clothing, 
household items, supermarket 
vouchers etc. 

 Investment in local 
people

ABLE – Barking 
Abbey dining 
canopy and 
playground 
resurfacing 

 Labour, goods and construction of 
step at service pod (2 volunteering 
days).

 Additional pod canopy built to stop 
students getting wet while they que 
for food. 

 Two classrooms decorated and 
sanded the parquet flooring. Also 
provided new furniture for each 
classroom, all painted and extra tins 
of paint brought, and will donate any 

 Investment in local 
people



leftovers to the school. (5 
volunteering days).

Life-Life – 
Healthwatch 
contract
3-year contract

 13 staff employed from B&D, 1 of 
which is an apprenticeship.

 Advertise all jobs via LBBD job shop.
 10% of onward supply chain for 

goods and services to be through 
local suppliers.

 15 volunteers supported in a variety 
of regular and adhoc roles, (board 
members, enter & view reps, 
outreach, admin etc).

 Raise additional funds for specific 
projects in the Borough:

o Parent Champion network and 
support supports focus on 
policing and crime prevention. 

o Youth engagement 
programmes, with mentoring 
and activity-based 
programmes, supporting 120 
people, within 70 get tailored 
intensive support. 

 Undertook 2 days of student 
engagement linked to careers. 

 Attend 1 B&D College student fair. 

 Investment in local 
people
Investment in local 
economy

Portakabin – 
Modula library @ 
Manor Road Junior 
School

 £250 worth of books for library on 
design, architecture, construction & 
sustainability for access to students 
and parents/carers.

 Investment in local 
people

St Luke’s Services 
Change, Grow, Live 
& WDP - Extension 
Adult & Children 
Substance Misuse 
Integrated Service

 1 resident offered role but turned 
down role. 

 2 industry events attended in 
connection with B&D College

 2 peer mentors being trained. 
 1 event held at Barking station cross-

sector focused on substance misuse 
and domestic abuse. 

 2 Individual through the programme 
(supported across wider Healthy 
lifestyles remit), currently studying for 
coaching qualification and running 
'supporting memories' workshops for 
others.

 Investment in local 
people



Cranstoun – 
remove abuse 
predator 
intervention pilot 
programme

 1 information sharing event with 
borough wide industry experts. 

 1 event held at Barking station cross-
sector focused on substance misuse 
and domestic abuse. 

 3 plaques added to benches around 
the Borough to recognise Domestic 

Investment in local 
people



abuse victims and survivors, this was 
undertaken during the 16 days of 
activism against gender-based 
violence.

Care Support - 
Extra Care 
Supported 
Accommodation for 
older people, 
contract extension

 2 x staff attended Marks Gate job fair 
to meet with residents and talk about 
the industry.

 1 student to undertake social care 
and nursing placement.

 Investment in local 
people

Moore Insight – 
ERP replacement 
and maintenance 
contract

 Litter picking x 4 volunteers all day.
 2 work experience placements for 1 

week each. 

 Investment in 
environmental 
sustainability

 Investment in local 
people

Mullalley & Co – 
Stones Close 
replacement 
balconies 

 25% of onwards supply chain 
sourced from within the Borough – 
self certified. 

 2 Raised planters with seats made 
from wood taken from balconies.

 Investment in local 
economy

 Investment in 
environmental 
sustainability

 Investment in local 
people

Positive Vibe – 
Alternative 
education 
provisional project 
– New Ways 
Tuition  

 Gang and knife crime prevention and 
advice drop-in session held at 
community hub with approx. 150 
students and parents in attendance. 

 Investment in local 
people

SMI – PPE contract  80 Fleeces provided to food club, 
baby club and residents attending 
Marks Gate community hub. Given 
out in Autumn 2022. 

 Investment in local 
people

MPD FM Services 
– Security contract 
extension

 2 work experience placements for 
students in the Borough.

 Investment in local 
people

MPD FM Ltd – 
Security Contract

 £2,000 of T-shirts for Women’s 
Empowerment Event.

 200 personal alarms provided to 
LBBD staff.

 £10,000 allocated via cooking 
programme to 4 VCSEs to work with 
residents to run food workshops. 
Residents will get training, receipt 
cards, food, and cooking equipment 
to take home.  

 Investment in local 
people

Carers Barking and 
Dagenham – 
Carers Support 
Service 1st year of 
contract extension. 

 10 volunteer roles undertaken by 
B&D residents. 

 4 student placements undertaken by 
B&D students.

 5 social worker placements 
undertaken by B&D residents.

 Investment in local 
people





 Offered carers in crisis individual 
emergency funding each year, this 
averages £8,000 in total supporting 
around 32 carers each year.

Gravitas – 
Recruitment 
outside of Adecco 
framework two 
Housing specialists

 Two career/employability workshops 
delivered to residents (2 volunteering 
days).

 Investment in local 
people



LASER – Water 
services contract

 £2,000 rebate given to 3 foodbanks 
across 5 sites in the Borough during 
January 2023 to help with post-
Christmas stock issues.

 Investment in local 
people




